
WITHDRAWAL FROM PURCHASE FORM 

In accordance with the provisions of the Consumer Protection Act, the customer has the 
right to notify the seller of their decision to withdraw from the contract within 14 days from the 
date of receiving the goods, without having to provide any reason for their decision. 

The customer must return the goods within 14 days of submitting the withdrawal notice. In 
this case, the cost of returning the goods is borne by the customer. 

Please complete the form below and send it to Spletna prodaja, Nuša Fridman s.p., 
Haloška ulica 5, 2204 Miklavž na Dravskem polju, Slovenia, or by email to 
info@druzabneigre.si. 

 

Customer details: 

Name and surname:​
Address:​
Telephone number: 

Order details: 

Order number:​
Order date: 

Product details: 

 Product code Product name Quantity 

1    

2    

3    

 

Refund 

The refund will be made using the same payment method that was used for the purchase. 

If the payment was made by bank transfer to our bank account, please provide the following 
details: 

The refund should be transferred to the bank account SI…………………………………………​
held with bank…………………………………………………………………………………………. 

 
 
In…………………….., on……………  ​ ​ ​                   Customer's signature 

mailto:info@druzabneigre.si

